Completed change request form to be e-mailed to england.sm.wayfinder@nhs.net 

If this Change entails any amendments / variations to the product functional scope and design specifications, has this been discussed with the Product and Service Design team prior to raising the change request? Yes / No / N/A
Please note, if Product and Service Design reviewal is required and hasn’t yet been sought, this may delay the implementation dates/times. 
Change Title:

Requested by:

Category:
Business Practices/Cyber Security/Data/End User Devices/Infrastructure/Networks/Platforms/Products & Applications/Dev Ops/Web Content
Service:
Wayfinder
Service Offering:

Risk:
Low/Moderate/High
Impact:
Low/Medium/High
Change Type:
Normal/Emergency
Detailed Description:
A detailed description of the change and why it is happening
Justification:
Explanation of why the change is necessary/beneficial
Implementation Plan:
This can be included in this space or added as a separate document
Risk and Impact Analysis:

Remediation/ Backout Plan:
This can be included in this space or added as a separate document

Test Plan:
This can be included in this space or added as a separate document
Post-implementation test plan:

Planned Start:

Planned End:

18 Outage expected:
Please could you state if during the time of the change you expect any downtime for the users of your service.









