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[bookmark: _bookmark0]Purpose
The ‘Find the Right Service API onboarding rules of engagement’ detail the activities and outcomes for the external Connecting Parties or Internal Party agree to undertake during any Find the Right Service API onboarding process.

An overview of the DoS Search API Onboarding process is provided on the Directory of Services Search API - NHS England Digital: 
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The Search API Onboarding process is divided into 3 stages:


Stage 1: Check your eligibility
· The Connecting Party submits the details of their Product, Organisation and Use Case via the Digital Onboarding Service.
· The Connecting Party also completes the mandatory pre-requisites to progress with the DoS Search API Onboarding process.
· Those pre-requisites are listed on the Digital Onboarding page and can be completed online.
· The NHS England Onboarding Team determines whether there is a valid Use Case for the Connecting Party to connect to the DoS Search API.


Stage 2: Complete API assurance
· The Connecting Party is granted access to the DoS Search API Testing environment
and use it for developing their product.
· The Connecting Party is also asked to answer all questions available in this stage and provide all related documentation and evidence to demonstrate that their product is clinically and technically compliant.
· The Connecting Party will submit their documentation and evidence via the Digital Onboarding Service, and certain evidence will be provided during online meetings with NHS England Subject Matter Experts. During these meetings, the Connecting Party will be asked to demonstrate their product and let NHS England Clinicians test it.
· This is also the last chance for the Connecting Party to complete all outstanding pre- requisites.

· The NHS England Onboarding Team reviews all submitted documentation and evidence and provides feedback within 15 working days.



Stage 3: Get access
· When the NHS England Onboarding Team is satisfied that all required documentation and evidence has been provided, the Connecting Party will receive a Technical Conformance Certificate (TCC)
· The Connecting Party will be also be provided with:
· Directory of Services (DoS) Search API Connection Agreement
· Directory of Services (DoS) Search API End User Organisation Acceptable Use Policy
· The Connecting Party will then sign the Directory of Services (DoS) Search API Connection Agreement and submit it to the NHS England Onboarding Team.
· Upon reception of the signed Directory of Services (DoS) Search API Connection Agreement, the NHS England Onboarding Team will either grant access to the DoS Search API live environment or ask to iterate the Connection Agreement within 10 working days.



Please note
· Given the substantial demand for Connecting Parties to connect with the DoS Search API, NHS England (NHSE) will need to prioritise time with Connecting Parties who are committed to progressing at pace through the onboarding process.
· Date of acceptance of Use Case, known dependencies on End-User Organisation (EUOs), and compliance with the obligations listed in the Find the Right Service Onboarding Rules of Engagement are factors affecting the way Connecting Parties are prioritised within the DoS Search API Onboarding process.
· As such Connecting Parties who do not attend or cancel meetings without an appropriate reason will have their involvement in the DoS Search API Onboarding reviewed and / or deprioritised.
· Connecting Parties who fail to address feedback or not provide the required evidence in time will also experience delays and even de-prioritisation in completing their onboarding.

Non-attendance will trigger the actions listed below:
· Following the first non-attendance the Connecting Party will be contacted and asked for the reason of non-attendance.
· Following the second non-attendance the Connecting Party will be contacted, as in the first, and the issue will be escalated to the programme board.
· Following the third non-attendance the Connecting Party will be invited to a call with the Onboarding Lead to discuss the next action to be taken and possible de- prioritisation in the DoS Search API Onboarding process.
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After having their Use Case accepted by the NHS England Onboarding Team, the Connecting Party will commit to the activities listed below.

Stage 2 Meetings
The Connecting Party will provide representatives, at all scheduled calls / meetings with the NHS England Onboarding Team, who have up-to-date knowledge of the Connecting Party’s activities and who are empowered to make decisions on the Connecting Party’s behalf.

Meetings may cover, at the discretion of the NHS England Onboarding Team, the activities below:

· The NHS England Onboarding Team schedules a briefing call to illustrate in depth the DoS Search API onboarding process
· The NHS England Onboarding Team schedules a technical kick-off meeting to initiate connection to the DoS Search API testing environment
· The NHS England Onboarding Team schedules regular product demonstrations and / or witness testing sessions, where:
· the Connecting Party demonstrates progress on development and compliance with technical and non-technical requirements
· NHSE England Clinicians test the Connecting Party’s work in the testing environment
· Cadence of meetings (up to twice a month, once the Use Case is accepted) will be decided by the NHS England Onboarding Team with input from Connecting Parties.

Documentation
The Connecting Party will familiarise themselves with all documentation (in particular assurance pre-requisites and requirements) provided by NHS England and raise any queries with NHS England not later than 10 working days from the acceptance of the use case form.
· You can find all documentation from the Directory of Services - Search API onboarding support information page of the NHS England website.
· The contact details of the NHS Digital National Service Desk are available from the page Help and support building healthcare software.



Development
Before commencing development and testing in a test environment, the Connecting Party will:
· Where applicable, identify and agree the Connecting Party's buyer organisation (NHS and public sector) with which they will be undertaking their First of Type
· Identify any concerns that they have with any assurance requirement and raise with NHSE as soon as possible via the NHS Digital National Service Desk
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After accepting or rejecting the submitted use case within 10 working days, NHS England will commit to the activities listed below.

During STAGE 2, NHS England will provide:
· An onboarding timeline with scheduled meetings and outcomes to the Connecting Party
· Appropriate representatives, at all scheduled calls / meetings with the Connecting Party, who have up-to-date knowledge of onboarding activities and who are empowered to make decisions on NHS England behalf

During STAGE 3, NHS England will provide:
· Optional signing meeting before submitting the signed Directory of Services (DoS) Search API Connection Agreement


Documentation
Although all reference documentation is available from the beginning of the onboarding process, NHS England may provide additional references, specifically when special terms are applied, up to 20 working days of the acceptance of the use case.

Development
NHS England will provide:
· Subject Matter Expert knowledge and representatives, as appropriate, at monthly meetings to respond to Connecting Party queries
· Answers to Connecting Party's questions being raised via the National Help Desk may take up to:
· if placed during stage 1: up to 5 working days
· if placed during stage 2: up to 10 working days
· if placed during stage 3: up to 5 working days


The contact details of the NHS Digital National Service Desk are available from the page Help and support building healthcare software.
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