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Patient Led Assessment of the Care Environment



Organisational Questions – Site Facilities
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	Question
	Answer
	Reason for Failure / Comments

	
	Buildings and Facilities

	1
	Window Cleaning

	1a
	Is there a schedule for frequency of external window cleaning, 6 months or more frequently to meet requirements in the cleaning standards?
	Y
	N
	

	1b
	Is there a schedule for frequency of internal window cleaning, 6 months or more frequently to meet requirements in the cleaning standards?
	Y
	N
	

	2
	Signs 

	2a
	Has the site assessed whether its signs (inside and outside the building) are appropriate for the patient population using the building? Have the signs been reviewed in the last 12 months?
Note: Both criteria must be met in order to respond 'yes'
	Y
	N
	

	2b
	Has a wayfinding exercise been organised in the last 12 months to ensure signage is appropriate to people unfamiliar with the site? 
	Y
	N
	

	3
	Travel and Car Parking
CUH | Cambridge University Hospitals – Addenbrooke’s and Rosie as a best practice example. Two clicks to get to this page, Travel to Addenbrooke’s and Rosie | CUH

	3a
	Is travel information for patients and visitors clearly accessible from the organisation's website within 1-2 clicks from the homepage?
	Y
	N
	

	3b
	Does the organisation provide information on their website for at least 3 travel modes?
Note – Car, walk and cycle should be shown as a minimum
	Y
	N
	

	4
	Recreation / activity areas 

	4a
	Is there a multi-faith/prayer room available? 
Note: For multi-faith and quiet rooms, this doesn’t need to be a room dedicated for these specific purposes, but it must be appropriate and available on request (this would not include for example staff offices). 
Note: This does include where patients have a room for single occupancy.
	Y
	N
	

	4b
	Are there quiet rooms available? 
Note: For multi-faith and quiet rooms, this doesn’t need to be a room dedicated for these specific purposes, but it must be appropriate and available on request (this would not include for example staff offices).
Note: This does include where patients have a room for single occupancy.
	Y
	N
	

	5
	Recreation / activity areas – For answer by Mental Health / Learning Disabilities organisations only

	5a
	Are there on-site indoor facilities dedicated for the purpose of physical activities (for example gym, games room)?
Note: N/A can be selected for eating disorder facilities
	Y
	N
	N/A
	

	5b
	Are there on-site outdoor facilities dedicated for the purpose of physical activities (for example football, basketball)? 
Note: N/A can be selected for eating disorder facilities
	Y
	N
	N/A
	

	6
	Children’s inpatient services – For answer by all sites providing children’s inpatient services , please ignore if you do not provide these services

	6a
	Does the site provide children's in-patient services?  
If the answer is no, the rest of this section is NA and can be ignored.
	Y
	N
	

	6b
	Are parents/carers provided with a nutritious meal free of charge or at a subsidised rate? 
	Y
	N
	

	6c
	Is/are there indoor room(s)/area(s) either within wards or elsewhere (other than emergency department) dedicated to and equipped with age-appropriate equipment for the purpose of children’s activities and education?
	Y
	N
	

	6d
	Are children provided with a range of equipment appropriate to their age, e.g. free internet access, a bedside TV, radio, telephone? 
	Y
	N
	

	7
	Children’s emergency department – For answer by sites that provide emergency department services

	7a
	Do you have a children’s emergency department separate from the adults emergency department? 
Note: Only select N/A if you don’t have an  emergency department
	Y
	N
	N/A
	

	8
	Facilities for parents, relatives, guardians or carers - For answer by all sites except mental health, learning disabilities and non inpatient sites

	8a
	Are there facilities for parents, relatives, guardians or carers to stay overnight available if required with sleeping and catering facilities 
Note: It is not the expectation that facilities to stay overnight be available on every ward, but organisations should provide facilities within, or close to the building.
	Y
	N
	

	8b
	Are parents, relatives, guardians or carers able to access meals/snacks on site at all times of the day and night? 
Note: Availability of snacks, for example sandwiches/salads through vending machines is acceptable, but availability of confectionery/crisps etc only would not allow a yes response
	Y
	N
	

	8c
	Are there accessible areas for washing and toilet facilities available for parents, relatives, guardians or carers that stay overnight (they do not have to be on the ward directly)
	Y
	N
	

	9
	Facilities for parents, relatives, guardians or carers - For answer by all sites 

	9a
	Is a Changing Places toilet available within the site?
Note: Changing Places toilets are for people with profound multiple learning disabilities and people with physical disabilities who need extra equipment and space than standard accessible toilets provide. Changing Places facilities include: a height adjustable adult-sized changing bench; a tracking hoist system; adequate space for the disabled person and up to two carers; a screen or curtain; a non-slip floor
	Y
	N
	

	9b
	Is information available to indicate the site participates in a scheme which allows people with identified or registered carers to visit at any time, including at mealtimes? (e.g. John’s Campaign or Carer’s passports)
Note: Only NA for mental health if no visitors allowed
	Y
	N
	N/A
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